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FULL MEETING MINUTES
November 30th 2016

Present: Arthur Cowie, Terry Barlow, John Ballantine, Stan Flett, Amanda Burt, Sally Shaw, John MacDonald, Jim McKay, Douglas Gilroy, Margaret Gilroy, John Clow, Peter Lundie, Chris Clarke, Murray Fleming, Alan Rees, David Hunter, Terry Robinson, Patrick Nyamurundira, Paul Cross and Kate Cross

Apologies: Matthew Short, Jane Horsburgh, Linda Wright, Sandra Wilson, Maggie Lawson, Fiona Johnson, Mike Harrison, Karl Vanters, Peter Carruthers, Rod Murchison, Alison Ritchie, Liz Rowlett


Welcome by Arthur. Introductions.  Arthur, Terry Barlow and John Ballantine  introduced themselves in their role as Office-Bearers.  

Apologies – as above

 Previous Minutes 

18th May – circulated.  Terry Barlow proposed and John Ballantine seconded.  Approved. 

Information Exchange

Chris Clarke:  Network rail has upgraded Blairhill station and it is now fully accessible.  There will be a new ticket office too in the new year.  New bridge at Elgin with lifts.  There are another 4 in design and we will update as we go forward.  

Chris explained that Miles Briggs MSP introduced a debate in parliament relating to access around Waverley Station.  Some of SATA members may also be on the Edinburgh Access Panel and so may have been there to hear the speech.  Central issue is still removal of taxi rank and impact on passengers.  Minister said taxi rank can’t be reinstated. Network Rail are discussing with the Access Panel on the best alternatives. There are plans for rank in New Street Car Park but that won’t solve all the problems for disabled people.  It is expected that the Minister will have to consult and we will urge local Access Panel to work with Scotrail to overcome the access issues.  

Chris included an expression of gratitude from the Minister to SATA for their work in the speech but sadly the Minister failed to mention it – but he does appreciate our role.  John B – this will be discussed by Edi Access Panel tomorrow but at present taxi pick up and drop off in different places.   So the issue is a long way from being resolved.  Taxi rank was removed for terrorism reasons and so cannot be reinstated. This is non-negotiable. 

John Ballantine – the Access Panel can provide a group of people with different access needs to show how long it takes to move around Waverley and what improvements could be made.  

Murray Fleming – Network Rail is responsible for this issue but he added that the new arrangements are for New Street Car Park which the trade is not supporting this proposed rank location, as it is totally unsuitable.  Taxis won’t use this as it offers nothing more than the Market Street rank; except shelter.  Although this may allow people to phone for a taxi who could then use the exit road as it stands.  Arthur asked if we no further forward in allowing designated taxis to access the station.  

There is no land available for any other options. It was mentioned that shortly there may be a new convenor and new council leader – and this may give us impetus to find a final solution. Arthur reminded the meeting that SATA is here to support groups such as Access Panels on transport and infra-structure issues and if John keeps SATA informed.  Arthur informed the meeting that the Lochaber Panel had already responded to the original consultation on the issue, as this station is used by passengers from across the whole of Scotland and from visitors from across the globe 

Patrick:  will feed these points back to the sponsor to the scheme.  There may be changes that can be brought in but it is hard to say what benefits they would bring.  Patrick sees also that this is not a local issue but a national issue because of the travel and tourism that is of interest to Edinburgh. 

Update: mystery shopper research has been completed, and thanks to those who took part or advertised it to people who took part.  Scotrail were surprised that only 32 people involved, when their target was for 50 participants.  But the results were satisfactory. 84% were very satisfied with the service. There was one incident where one person did not travel because a ramp was not provided and Scotrail asked where this had occurred as every train carries an onboard ramp and all stations have ramps.  Highest score recorded was probably for staff who were regarded as being helpful. 

Unfortunately people marked down assistance on trains (as opposed to at stations).  However, Scotrail staffs do not normally provide assistance on the train so Patrick would like feedback on what kind of assistance people wanted.  

The report is done. There are recommendations but they are small changes around communication; or that staff should use their names for a personal touch. But no major changes to current system flagged up.  This is an internal report at present although there is a stakeholder equality group that includes disability groups. This group commissioned the report and they will also decide how they want this published and in the fullness of time it will probably appear on the Scotrail website.  Patrick will circulate this to SATA once it is public.

Pleased that gender and age were equally split – young disabled travellers and over-75s – and this tested the system in many different ways. This also included people travelling with young families and with disabilities, along with people with dual sensory impairments and a wide range of invisible disabilities.  

In general the feedback was good and included people’s own testimonies relating to how they felt about the travelling experience.  The responses provided qualitative and quantitative information.  this was also helpful as it contained  helpful details on the start and end points of people’s journeys.

Patrick explained this survey will take place annually so anyone taking part may be contacted again as Scotrail wants to measure progress year on year and so there is a commitment until 2022.  

Office of Rail and Road is going to commission a mystery shop research process also to test satisfaction of experience of passengers.  They did not know about the Scotrail mystery shopping research – but going forward they want to have the same kind or report. In 2017 they will contact people for involvement and Scotrail may be asked to provide SATA contact details so that we can help get people involved.  Scotrail is satisfied with results of their own survey but still room for improvement.

Alan Rees – Dept of transport publishes data concerning the number and types of trips per person per year between different modes of transport.   When you analyse the usage of transport, use of rail is the least used for disabled people and yet we invest so much into rail travel.  Patrick supported this – that if SATA wants actions to be taken then Patrick needs evidence – can’t just invest in change without this evidence.  There is data about who travels and what their needs are; but not everyone books through the central booking systems – so the numbers are not completely accurate.  

Sally asked about whether Scotrail was interested in just people with disabilities, or in being accessible to all.  Patrick said that there were other people without any specific disability who were part of the mystery shopping.   And passenger assistance was originally designed for disabled people but it is being used by anyone who needs help.  

John – the passenger assistance as designed was designed for air travel; but the type of assistance people need – are from people who do not see themselves as disabled so they don’t book in advance. This means that the actual numbers of people being assisted are much higher than the numbers supplied to Patrick.  

Peter Lundie: Calmac

Peter was brought in to develop disability awareness for staff.  He has been running this for 4 months.  Feedback is generally good. Since new contract there are new things to take into account.

For example, when people first come on board, there are difficulties with giving people information because of background noise; and reading timetables is complicated.  Also making ports more accessible for everyone is a priority:  measures such as ramps, motor doors, and better coordinated access from rail links and taxi links to ports. Finally, there is a need for better information.

For the ships themselves: this is often about improving accessibility as best appropriate as on board as some of the ships are too old to be changed.  But there are small changes perhaps that would improve accessibility.

Staff training – making sure staff are aware of the barriers to accessibility.  

Peter explained that it was important to attend today’s meeting to get known and engage with as many groups and organisations as possible around the country.  The contract requires improved accessibility and this relies on people with lived experience to inform the training.  

Arthur has all the contact details for Peter and he invited people to get involved.  

Arthur – SATA had a very constructive meeting with CALMAC in Gourock and we want the local relationships to develop and improve across the country following this example.  Suggestion for a national Ferry Interest Group – and SATA are keen to do this.

Paul Cross – what is the feedback from the crews and staff about their capacity to work with disabled people.    Peter – the staff are already interested in helping people but they know they need awareness raised and are keen to do this.  Accessibility isn’t always about changing the ships – it is about help and support.  Staff like the training but we need to start making physical changes in the ports – ie gangways.  

Alan asked: what has happened to the Government’s Ferry’s Accessibility Fund – but there is no progress to date as there have only been a few meetings so far.  Controversial discussion about the use of the previous round of funding by those in receipt of these funds. Lack of transparency – but hopefully this is one of the issues we can address in the future if we develop good relationships with operators.  

Terry R:  reminds people that accessibility is not just about physical access as access to information is also critical. Arthur said that this is one of the biggest areas of discussion with the ferry companies.  People need to be able to find out what they need to know.  Peter agreed – there is more to be done here.

Mike will circulate Peter’s presentation and contact details.  

Terry Robinson:  update on audible announcements on Aberdeen buses. Arthur said that SATA had had really constructive meetings with some local bus operators and manufacturers and they seem keen to be involved with us on this.  

David Hunter:

	Cycling by Design – Scottish guidance on design of cycleways is currently being consulted on.  This is of interest to SATA because of some of the issues raised – e.g. people having to cross cycle ways to get to bus stops and this is dangerous for people who are visually impaired.  David can circulate the link to the consultation so that people are aware of the implications.

Disabled Motoring UK – Baywatch scheme – June next year – 2 week period to survey local car parks and SATA may want to be involved.
MACS – John and David are members.  A new Convenor, Linda Bamford.  Takes up post in January.  David has biogs for those interested.  Consult website:  Include URL in the minutes.  

Terry Barlow

Raised an issue about accessible toilets and he was advised to write to Disablity UK


SATA Future Direction Discussion

Arthur summarised the committee discussion around increased engagement and proactively seeking new members through positive work with a range of stakeholders.  One key issue was the possible change to becoming a SCIO. This is a major change and a sub-committee will be reporting back to the committee and we will be consulting our members.  This is ultimately a decision for the members, which can only be passed by resolution at the AGM or a specially convened EGM

Arthur also asked people to get in touch with SATA if there were issues that impacted on them that we should know about.  We will be promoting SATA a lot more nationally to engage members and he asked members for help.

At the AGM we appointed a Board but since then we have co-opted Stanley Flett as an Advisor/Consultant. He has no voting rights but will bring his expertise and knowledge to the committee.  

Arthur reported that a meeting had been arranged to meet with senior management staff at Inverness Dalcross Airport in regards to SATA establishing a constructive working relationship not only at this facility, but across all the airports including the airlines operating from them.

Other issues: The Committee have agreed to develop a business plan and to try to bring in additional fundraising.  There is a lot of work to be done,  but all help and suggestions will be greatly appreciated.

AOB

 John Ballantine reported  the current finances are in a healthy shape and we appear to be heading for a small surplus on the year.
David asked if we could also discuss the Government’s strategy:  “Going Further”.  Mike is on the Steering Group and so we could ask Mike to give a report on that at the next meeting.  John MacDonald is also involved and this is not the final piece of work as there is an ongoing group making sure there is progress. Agreed: topic for discussion at next meeting.
	Arthur encouraged members to bring local issues to the meetings.  

Date of next meeting:  Wednesday 22nd February 2017. Arthur explained that during the Management Committee meeting prior to this meeting it had been agreed to ask the members if they would consider not having a guest speaker at the next meeting, as committee thought it was in the best interests of the charity if we extended the next Management Committee enabling us to discuss fully the business of SATA. All the members present agreed with the proposal to not have a speaker present. 

Consultation on 'Cycling by Design' (online survey): https://www.surveymonkey.co.uk/r/CbD2017

Disabled Motoring UK - notice of survey of supermarket blue badge in June next year (foot of page):  http://www.disabledmotoring.org/news-and-features/news/post/237-baywatch-a-well-done-tesco

MACS members' biographies, including new Convenor Linda Bamford: http://www.transport.gov.scot/public-transport/concessionary-travel/macs-members-secretariat-and-contact-details

